
4hkskd;jkmjko,udko2hvCIhvCdjP;da[dko-j;Pgs]nvgCyo0vC7k;8u Xdko-j;Pgs]nvmqj;

wx}dko[aogmqkm5dmqj;wx?F mjko8hvCpnjo7eihvC0Nowxsk7k;8ugrnjv.shdkoIhvC2hvC

0vCmjkowfhIa[dkocdhw0D 

4hkskd;jkmjko,udko2hvCIhvCdjP;da[ dkovvdgCyog[AP[eoko XSSI ?grU ,8n j, } 37C

dkogrN,gCyo8nj,F mjko8hvCxndlksk]n[aoskfajCdjk;oez6h.fz6honjC16jshvCdkol;affudkolaC

7q,mju16j.dhMda[mju16j0vCmjkoD mkCshvCdkol;affudkolaC7q,9tgxaozh6ia[zyf-v[8+dko2hvC

IhvCc]toewxl6jdkory9kitok7;k,gxaoma,1j6.o37Cdko.shgCyo-j;Pgs]nvles]a[z6hvk

p5cdjF 7qo8k[vfc]t7qorydkoD                                                                             

lyfmju0vCmjko
.o4kotmjugxao7qoz6honjCmjude]aCmedkoIhvC0=gvqk  s]nde]aCwfhia[dko-jjvP

gs]nvlkmtitot16j.oia47k]u2=goaPF mjko,ulyfG  

★★ mju9twfhIa[soaClnvtmy[kPdko8afluo]qC7;k,gsaodjP;da[.[l,ad0=

0vCmjko1jkCgxao]kP]advadlvoD

★★ mju9twfhIa[soaClnvtmy[kPdjP;da[;jkg,njvg;]kmju,udkoxjPocxCm5dM

1jkC16j.olyfmydkowfhia[zqoxt3pfs]nczodko[=iudko8jkCM0vCmjko

★★ mju9t0=v5mvodjP;da[dko8afluom5d1jkCmjumjko,ulyfwfhia[F  zqoxt3pf

s]nczodko.shdko[=iudko8jkCMcdjmjkoD

★★ g[njC]kP]tvPfginjvCik;8jkCMmjudjP;0hvCda[lyfmjudkowfhia[0vC

mjkogvqk.shcdj7k;8uD  mjkolk,kfd;fg[juCgvdlko[aomndmaC|qf0vC

mjkowfh  4hkskd;jkmjkoIvhC0=.sh-jjvPry9kitok7;k,gxaoma,  X.shg[njC

<sq;0=hmju;jk  mjkolk,kfgIafspaCwfhcfj<  0vCxN,ohvPsq;oU?D

★★ pnjo2hvCwfhg,njvg;]kmjumjkog-nn jv;jkmjkowfh4 nd9ecodphvog-NNvlkPF

zu;raoF  lklokF  grfF  -kkfgdufF  dkog-NNv4nmkCdko  g,nvCF  7;k,

gxao  rydkoF  4kotdkoc8jCCko  s]nvkp5D

★★ 8hvoIa[mjkofh;P7;k,l5rk[F  7;k,ry9kitokF  c]tfh;P7;k,oa[4nD

★★ wfhia[dkory9kitokcdhw0  c]t9txt8y[afda[mjkoD  fajCfP;daoda[z6h

IhvC0=s]nz6hmjuwfhIa[dko|qfm5d7qo3fP[=wfh7egonjCg4nCg-NNv-kkfF  zu;

raoF  lklokF  grfF  -kkfgdufF  dkog-NNv4nmkCdkog,nvCF  7;k,gxaory

dkoF  4kotdkoc8jCCko  s]nvkp5D

★★     gda[]kP]tvPfginjvCik;1j6.ogvdlko[aomnd0vCmjkogda[w;hgxao

7;k,]a[pqdg;Ao.od=itoumju,udkoltgrktg9kt9qC8k,dqfs,kP0vC

ia4[koiafc]tia4[kodkCD  

★★ ,aogxao7;k,]a[lj;o8q;D  1jkC.fd=8k,F 8hvCwfh.-hh]kP]tvPflj;o

8q;[kC1jkC,kgxaos]adgrnjvry9kitok7;k,gs,ktlq,wfhIa[dko-jjvP

gs]nv  c]t7;k,8hvCdko0vCmjkomju7;o9twfhia[dko-jjvPgs]nv9kd

xt-kklqCg7ktD  

ddkkoogg]]nnjjvvoogg;;]]kk

4hkmjko8hvCdkog]njvog;]kdkory9kitok7;k,gxaoma,c]tdkory9kitok7;k,gxao

ma,0vCmjko,ulj;odjP;0hvCda[37Cdko[af-NvkskoF mjkolk,kfIhvC0=c]td=9twfhIa[

dkog]njvog;]k7ACmevyf1jkCva83o,afD .od=itouvnjoMd=itou.fd=8k,mjumjko,u95fxtlqC

1kdwfhia[dkog]njvog;]koAoF mjko8hvCwfhc9hC.shmkCiafwfh-k[djvodkory9kitok

7;k,gxaoma,c]t9t8hvCwfhlgougsfzqomjufule]a[dko0=g]njvog;]kD .shlqjC7eIhvC0=1jkC

gxao]kP]tvadlvowxpaCrtcoddkory9kitok7;k,gxaoma,0vCiafs]n.sh3m2iu

8k,3m]tla[\kPg]d 1-800-743-8525 (lPC/TDD).

4hkskd;jkmjko[+wxxkdqf8q;8k,deoqfg;]koaf\kP0vCdkory9kitok7;k,gxao

ma,c]tpaC1kd8hvCdko.sh,udkory9kitok7;k,gxaoma,1j6F mjko8hvCIhvC0=.shgxufdko

ry9kitok7;k,gxaoma,.\jvudrkP.o !W ;ao 9kd;ao\kPoaf0vCdkory9kitok

7;k,gxaoma,c]t.shlcfCgsfzqovaofu;jkgxaofh;Pgsf.fmjko9njC[+wxxkdqf8q;8k,mjuwfh

oaf\kPw;hgrnjvry9kitok7;k,gxaoma,0vCmjkoD

ddjjvvooddkkoorryy99kkiittookk77;;kk,,ggxxaaoommaa,,

mjko8hvCwxxkdqf8q;.omjumedkory9kitok7;k,gxaoma,fh;P8q;gvCs]n.shlyf.shz6h.fz6h

onjC-nnjCgxaoz6hmjuI6h9adltrk[dko0vCmjkofuoAowxxkdqf8q;8kCmjkoD 4hkskd;jkmjko,u

czomju9t.shz6h.fzh6onjCwxxkdqf8q;8kC|hkmjkooAoF .shlqjC-njF mju16j c]t g]d3m]tla[0vC

8q;cmo0vCmjkowx.shrtcodry9kitok7;k,gxaoma,0vCiafdjvo;aooaf\kPg;]kD

mjkolk,kfoegvqk]kP-nj0vC[aofk8q;cmodjP;da[dko[=iydko8jkCM mkCfhkodqf\kPF

[aofk[5d7qovklkl,ad[=iydkomkCfhkodqf\kPF [aofkvqCdkodjP;da[lyfmyfhkodkolqC

g7kt9kdmkC7k;8uwfhD fajCfP;daoF mjko8hvCg-ao-nj]qC.o4hvP7emjugxao]kp]advadlvo

grnjv,v[lyf.sh8q;cmo0vCmjkowxxkdqf8q;.ook,mjkoD 4hvP7efajCdjk;oU7;o4ndlqjCwx

.shrtcodry9kitok7;k,gxaoma,0vC7k;8uc]t0vCiafD legoqkonjCl[a[gda[w;hgrnjv

mjko9twfhgvqk.shz6hryrkdlk16jmju[jvomedkory9kitok7;k,gxaoma,4hkskd;jkmjko9twx

xkdqf8q;.omjumedkory9kitok7;k,gxaoma,D 

mjkolk,kfwxpaCmjumedkory9kitok7;k,gxaoma,da[8q;cmo0vCmjkowfhc]tmjkod=

lk,kfmju9t0=.sh7qovnjoM z6hmjuI6h9adda[7;k,9yC8jkCMoAowxxkdqf8q;.omjumedkoyr9kit

ok7;k,gxaoma,oewfhgrnjv.sh[vdz6hryrkdlk;jkg0qkg9QkIh6spaCcfjdjP;da[d=itoufajCdjk;

oUD 4hkskd;jkmjko8hvCdko.sh[5d7qos]ngvdlko8jkCM,u7;k,le7ao8+d=itou0vCmjko

.omjumedkory9kitok7;k,gxaoma,oAoF mjkolk,kfIhvC0=.shmkClkovvddko\kP

IPd8q;D grnjvshvC0=.sh\kPIPd8q;djvo;aory9kitok7;k,gxaoma,oAoF .shmjko0Po

s]n3mskshvCdkomju16j.dhMda[mjkofajCmjuwfhc9hC1j60hkC]j5,oUG

[vd-nj0vC7qoz6hoAo.shr;dgIqk-k[s]n[vd]adlotdjP;da[gvdlkomjumjko8hvCdkogvqk

,kF c]t.sh[vd;jkgxaospaC,ao9njC,u7;k,le7ao8+dkory9kitok7;k,gxaoma,0vC

mjkoD sq;|hklko9tgxaoz6h8afluo;jk,aolq,7;omju9tvvd\kPgdktD  ,ao9tgxao7;k,ia[

zyf-v[0vCmjko8+dko[=iydkocdj[5d7qoz6hmjumjko8hvCdko.shgIaf\kPgdktF s]ngxaoz6h

ia[zyd-v[djP;da[[aomnd8jkCM4hkskd;jkmjko8hvCdko.shwfhia[gvdlkoD

mjko,ulufd;fg[ujC[aomndc]tdqfit[P[8jkCM16j.od=itou0vCmjkodjvodkory9kitok

7;k,gxaoma,D 3mskg9Qk|hkmju/jkPv5mvo0vC7k;8u.og0f0vCmjkogrnjv9afc9hCdko

mq[m;ofajCdjk;oUD

1166jj[[jjvvoosseeddkkoorryy99kkiittookk77;;kk,,ggxxaaoommaa,,

4hkskd;jkmjkowfhc9hC.shmkCrtcoddkory9kitok7;k,gxaoma,0vCiafdjvory9kit

ok7;k,gxaoma,mjumjko8hvCdko.sh,udko[=iydkomkCfhkorklk0vCmjkooAoc]h;F okP

rklkzh6mju4ndvto5pkf9kdmkCiafd=9twxcxrklk.shmjko1j6[jvomedkory9kitok7;k,

gxaoma,grnjv-jvPmjkoc]tz6hg0QkIj;,7qovnjoMD mjko8hvC8P,8q;wxgIafdkory9kitok

0vCmjko.shfumj ul 5f16 j[ jvomedkory9kitok7;k,gxaoma,Dmjko9t,u3vdkf[vd

g,njvg;]kmjumjkomedkoIhvC0= s]n.og;]kmjude]aCwfhia[7;k,-jvPgs]nvlkmkitot16joAoF

maClj;o[5d7qoc]tvqCdkomaC\qf8vhCwfhoa[4nlyfmy0vCmjkoF Ij;,maCshvCdkoxt-klqCg7kt

0vC7k;8uF gInvo1j6c[[vvd7jkg-qjk c]t9jkP7jk-NvkskoF lt4komju]hPCz6hg4QkdkC ;aoF

rcodgvqk7qog0Qk37CdkomeCko s]n37Cdko/ndvq[iq,F 3IC\=F gInvo]hPCf6z6hg4QkF mjko\=F

mjko\=xq;c0h; c]tshkC0kP1kD

\kPg]d 1-800-952-5253 s]n4hkskd;jkmjkos6[+fu.sh3mskg]d3m]tla[ 

1-800-952-8349 (TDD). 

dkory9kitok7;k,gxaoma,0vCia4
dkoru9kitok7A'oU,umjkoF ,uz6hryrkdlklko9kddt-;'la'7q,lq'g7kt0v'ia4dk]u2=goaPF

c]tz6h8k'|hk0v'7k;8uD [=wfhc,jo2hvC0NolkogmnjvD 4hkmjko,u95fxtlq'1kd9jkPmtokP

7;k,s]nz6h8k'|hk.shmjkod=wfhD mjko9tgvqks]ad4korypko,koed=wfhD  z6hryrkdlklkogxao

z6hia[zyf-v[dko2hv'Ihv'3fP[=gxyfgzuPD

gg;;]]kkcc]]ttlltt44kkoommjjuu00vvCCddkkoorryy99kkiittookk77;;kk,,ggxxaaoommaa,,

1jkCohvP !W ;ao djvodkory9kitok7;k,gxaoma,F mkCdq,[=iydkolaC7q,0vCiaf7k]u2=goaP

9tlqjCsoaCln,kskmjko rhv,fh;Pdkoc9hC;aomjuc]tlt4komju0vCdkory9kitok7;k,gxaoma,

vaocojovoF mjkod=9t4ndc9hCg;]kvaocojovo.sh-k[g-AofP;daoD .o7k;8uvnjoF mjko9t4nd

oafg;]k.shvkf9tgxao8vog-Qks]n8voc]CD lj;os]kPdkory9kitok7;k,gxaoma,oAo,ad

9tg]U,.og;]k )GWW 3,Cg-Qk s]n !GWW 3,Cc]CD grkt;jkdkory9kitok7;k,gxaoma,

lj;os]kP9t4nd9af.shg]U,.og;]kgs]qjkoUF mjko7;o9twxdjvog;]kgrnjv;jk,aovkf9t,u

dko-ad-hkg;]kdjvo9tg]U,dkory9kitok7;k,gxaoma,.shmjkoD ,ao[+,udko9afdkof6c]

gfad16j.olt4komjumedkory9kitok7;k,gxaoma,D

8k,ma,,tfkc]h;F dkory9kitok7;k,gxaoma,,ad9tfegouo16j8k,vk7kos];Cmju16j.o7k;

8uD 4hkskd;jkmjko[+lkokfwxxkdqf8q;.omjumedkory9kitok7;k,gxaoma,fh;Pgsfzqomju

;jkl50rk[[+fus]ngxaorydkoF dkory9kitok7;k,gxaoma,vkf9t4ndfegouo1j6da[gInvo0vC

mjko3fPvuCgvqk8k,dko8qd]qCdjP;da[lt4komjuF s]n8k,mkC3m]tla[fh;Pdko8qd]qC0vC

mjkoD  grnjvgIafdkory9kitok7;k,gxaoma,1j6mjugInvooAovkf9t4nddeoqf.sh,udko 1AC1nodjP;

da[dkortpk[koD 4hkskdmjkog-njv;jkmjkovkf,ulufwfhia[dkory9kitok7;k,gxaoma,16jda[

gInvos]nxtlqC9tgIafdkory9kitok7;k,gxaoma,3fPmkC3mitla[oAoF .sh3ms]n0PosoaCln

wxskrtcodry9kitok7;k,gxaoma,grnjvvtmy[kPgsfzqo0vCmjkoG  

State Hearings Division
744 P Street, M.S. 19-36
Sacramento, CA 95814
1-800-743-8525

4hkskd;jkmjkophkPmju1j6s]aC9kdmjuwfhmedkoIhvC0=gvqkdkory9kitok7;k,gxaoma,0vCiaf

c8j;jkdjvomju9twfh-k[ s]n9t,udko8afluopqdg]udoAoF mjko7;oc9hCmju16j.\j0vCmjko.sh

rtcodry9kitok7;k,gxaoma,0vCiaf-k[3fP3m]tla[2iuwxpaC

1-800-743-8525 (Voice/TDD).

4hkskd;jkmjko[+16jiaf7k]u2=goaP8+wxvudc]h;F dkory9kitok7;k,gxaoma,d=9twfhfegouowx

3fPmkC3m]tla[D ]kP]tvPf8jkCMdjP;da[]t[P[0vCdkory9kitok7;k,gxaoma,.omkC

3m]tla[oAo9twfhlqjCwx.shmjko]j;Csohkdjvo9tmedkory9kitok7;k,gxaoma,.shD

44hhvvPP77eeddjjPP;;ddaa[[44kkoott

mjkowfhIa[vko5pkf.shlegojqk4hvP7edjP;da[4kot0vC7k;8uoUonjCl[a[muj8uru,wfh1jkCgxao

]kP]tvPfdjvodkory9kitok7;k,gxaoma,D oUc,jo4hvP7emju8uru,gxao]kP]advadlvovtmy

[kP;jkc,jospaCmjumkC7k;8uwfhdtmewxc]h;c]tgsfzqo8jkCM.odkodtme0vC7k;8uD mjko

lk,kfwxgvqk4hvP7efajCdjk;oUwfhm5dg;]k.o3,Cik-dkolvC;aodjvo;aory9kitok7;k,

gxaoma,D mjkolk,kf3mskrtcodv5mvo0vC7k;8ugrnjv.shcoj.9;jkgvdlkogs]qjkoUiP[

ihvPc]h;D

4hkskd;jkgvdlko8jkCMpaC[=iP[ihvPgmnjvF s]n4hkskd;jkmkC7k;8u,udkoxjPocxCvaole

7ao.ogvdlkos]aC9kdmjuwfhgvqk.shmjkoc]h;oAoF mjko,ulyfg]njvog;]k.odkory9kitok

7;k,gxaoma,wfh4hk,ugsfzqofuD vaooU\kP7;k,;jkdkory9kitok7;k,gxaoma,0vCmjko9t

4ndoafg;]k.sh.\jc]tgCyo-j;Pgs]nv.fMmjupaC7k16jda[dkory9kitok7;k,gxaoma,d=9twfh

4ndfegouo8+wxD mjkolkokfwxgvqk4hvP7efajCdjk;oUwfh9kdrtoadCko/jkPv5mvo16jmjudt-;C

xt-klqCg7kt0vC7k;8uD

1j6mjumedkory9kitok7;k,gxaoma,oAomjkolk,kfpnjo4hvP7e1jkCgxao]kp]advadlvovtm

y[kP4kot0vCmjko.od=itouwfhg-ajofP;daogrnjv.sh4ndoegvqk,kry9kitok9kdz6hryrkdlkD

4hvP7edjP;da[4kot0vC7k;8uc]t4hvP7emjugxao]kP]advadlvo0vCmjkooAo9tdkPgxao

\kdlj;o0vCdko[aomnd0vCdkory9kitok7;k,gxaoma,c]td=9t4ndd;flv[g[ujC3fPz6hry

rkdlkD

ddkkoo[[==iiyyddkkoocc[[[[ss]]kkPP{{rrkkllkk                                                                                

4hkskd;jkmjkos]nz6h.fz6honjC  mjumjkoI6h9adoAo,u[aoskdjP;da[dkoIhvC0=

gvqk  s]nIa[gCyo-jjvPgsnvcdjlkmtitotphvo;jkmjko  s]n[5d7qoz6hoAo[+

lk,kfg;QkrklkvaCdyfwfhF  .shmjko[vd.sh7qo.f7qoonjCz6hmjug;Qkrk

lk0vCmjkowfhoAo-jjvPmjkoD  mjko,uluf8+dkowfhia[dko[=iydko.o

fhkodkocxrklk9kdmkC7k;8uD  4hk;jkmkCshvCdkolqCg7kt0vC

7k;8u[+,uroadCkoz6hmjulk,kfg;Qkoewfhc]h;F  .shmjko3mwxpaCg]d

!{)WW{_&@{&@&#  grnjv.sh-jjvPD  mjko9t[+wfhglaP7jk3mc8j1jkC.fD        

g7njvC-jj;P3mitlar8yf8+c[[  (TDD) le]a[7qos6|;f  oAo
c,jo,u1j6mjudq,laC7q,lqCg7kt0vCiaf7k]u2=goaP  (CDSS).
4hkskd;jkmjko,udkoIhvCm5dvao.fvaoonjC  djP;da[dko[=iy

dko.odko-jjvPgs]nvlkmt  itotc]h;F  mjkolk,kf  8yf8+skr;dgIqk
wfh3fPdko.-hh TDD 3m2iu  8k,g]d  1-800-952-8349.

jumjkolk,kfgIafspaCwfhcfj

4hkskd;jkmjko[+gsaorhvo8+dkodtme8+.[7eihvC0vCmjkoF dko0=gCyo-jvPgs]nvlkmkitot

s]nczo[=iydkoc]h;mjkolk,kfgIafwfhm5d1jkC  s]ngIafwfhmaC\qf8k,mjuwfhc9hC1j60hkC]j5,oUD

1. ]q,da[z6h.fz6honjC1j6mjushvCdkoxt-klqCg7kt0vC7k;8u.og0f0vCmjkoD .shvtmy[kP;jkfh;P

gsf.fmjko9njC[+gsaorhv,c]t0=IhvC.sh-jvPD

2. pnjo7eIhvC2hvC8+lh6da[7k;8uoertcod[=iyskolaC7q,0vCiaf7k]u2=goaPD grnjv9tgIafco;

oAoF .shmjko3m]tla[2ius]n0Po9qfsokPskG

Public Inquiry and Response Xztcodlv[l;oc]tgvqk7;k,ia[zyf-v[8+lkmkitot?

P.O. Box 944243, M.S. 16-23
Sacramento, California 94244-2430
g]d3mitla[ 1-800-952-5253 (Voice) X/kdlPC?

1-800-952-8349 (TDD)
.shc9hC;jkmjko8hvCdko.sh[aosk0vCmjkowfh4ndoe,kry9kitok.ook,gxao<z6h2hvC<

c]t.shgsfzqo0vCdko2hvCD mkCrtcod[=iydkolaC7q,9tc9hC.shmkCshvCdkolqCg7kt

wfh-k[djP;da[dko2hvCF c]tmkC7k;8ud=9tmq[m;og[ujC7;k,9yC8jkCM16j.od=itou0vC

mjkoD 4hkskd;jkmkC7k;8uwfh]qC7;k,gsao;jkmjkooAo,ulyfg8a,lj;o8+dkofafcxCcdhw0

c]h;F dko2hvCIhvC0vCmjkovkf9t4nd8qd]qCdao.sh3fPxkl9kddkogvqkmjkmu.orkd

lj;o0vCmjko s]n.orkdlj;o0vCrtcod[=iydkolaC7q,8+wxvudD

3.  IhvC0=.shmedkory9kitok7;k,gxaoma,0vCiaf8+|hkdko8afluo0vCzh6ryrkdlklkoD

mjko8hvCmedkoIvhC0=gvQkdkory9kitok7;k,gxaoma,0vCia4rkP.o  _W  ;ao  X[+c,jo

lk,gfnvo?  oa[9kd;aomjumkC7k;8ugvqkmjkmuD w]pt _W ;aooAoc,jooa[gvqkmaC;aomju

mjkowfhmedko2hvCoAooeD w]pt _W ;aofajCdjk;g]U,9kd;aomjumkC7k;8ulqjCsoaClnc9hC.sh

-k[djP;da[dkogvqkmjkmuwx.shmjkoD

4hkmjko8afluo.9mju9t0=.shmedkory9kitok7;k,gxaoma,0vCia4phvo;jkgCyo-jvPgs]nv

0vCmjko9t4nd]5f]qCs]n4nd15fc]h;F mjkovkfwfhIa[gCyo-jjvPgs]nv8k,9eo;ogdq jkfajC

mjum jkog7uPwfhia[,k9qod;jk9tg4yC;ao0vCdkomedkory9kitok7;k,gxaoma,F  maCoUF

4hk;jkmjkowfhmedkoIhvC0=.shgI afdkory9kitok7;k,gxaoma,djvo;aomju,uzqo[aC7a[.-hh

djP;da[dkogvqkmjkmuD  [af-NNvksko0vCmjkod=9t[+4ndxjPocxCln[8+wxD  rPCc8j9qo

d;jk9tg4yC;aolUol5f0vCw]ptdkoIa[IvCxaf95[ao0vCmjkoD  4hkskd;jkdko8afluo0vC

dkory9kitok7;k,gxaoma,oAo [+gxaowx8k,7;k,s;aC0vCmjkoc]h;F d=itoumj udjP;da[

dko9jkP.shgduod+vkf9tgdyf0No.o9eo;o0vCgCyo-jjvPgs]nvmju9jkP.shgd uodeoqfc]t

9jkP.shgs]nv.o,6o7jk0vC[af-NNvkskomjjumjkowf hIa[.o0otmjude]aC]=2aCdko8afluo0vClko

.odkory9  kitok7;k,gxaoma,D

fajCfP;daoF ,aogxao7;k,7bfmjufu8+dkogda[Iadlk-vC9qfs,kP0vC|aClnc9hC.sh-k[djP;

da[dkodtmemjulcfC.shz6hryrkdlklkogsaoD ;aomju4n;jkgxao;aole7aoD

grnjvIhvC0=gvqkdkory9kitok7;k,gxaoma,0vCiafF.shxtdv[0=h7;k,.l.o[jvo;jkC0vC

]jkC2v,djP;da[<dkoIhvC0=gvqkdkory9kitok7;k,gxaoma,< mju1j6mkCfhkos]aC0vC|aC

lnc9hC.sh-k[djP;da[dkogvqkmjkmuD 4hkskd;jkmjko,u[aosk[=g0Qk.9rklkvaCdyfF .shh[vd

r;dgIqkIh6;jkrklk0vCmjkoc,jorklkspaCD mjkolk,kf0Po9qf\kPvtmy[kPg4yCdko

dtme0vC7k;8umjumjkog-jnv;jk[+4nd8hvCc]t7;k,8hvCdko0vCmjko.sh-jvPgs]nv.ofhko

rklkD .shlqjC7eIhvC0=grnjvdkory9kitok7;k,gxaoma,wx.shshvCdkoxt-klqCg7kt0vC

7k;8u8k,mju1j6mjuwfhc9hC1j6.o|aClnc9hC.sh-k[djP;da[dkogvqkmjkmuD

dkoIhvC0=gvqkdkory9kitok7;k,gxaoma,0vCia4d=vkf9tgIafwfhfh;Pdkog;Qk]q,

daogvqkD .oI6[dkooUlk,kfgIaf.shlegiafwfh3fPdko3mitla[2iu8k,3mitla[

☎

State Hearings Division
744 P Street, 
M.S. 19-44
Sacramento, CA 95814
Phone (916) 229-4187

State Hearings Division
Bay Area Regional Office
1515 Clay Street, #1203
Oakland, CA 94612
Phone (510) 622-4000

State Hearings Division
811 Wilshire Boulevard,
Suite 1118
Los Angeles, CA 90017
Phone (213) 833-2200

State Hearings Division
355 West Grand Ave., 
Suite 4
Escondido, CA 92025-2649
Phone (760) 735-5070

State Hearings Division
2550 Mariposa Mall, 
#3088
Fresno, CA 93721
Phone (559) 445-5775



.shz6hryrkdlk0vClkoI6h;jkfh;Pgsf.fmjko9bjC[+gsaofuoedkodtme0vC7k;8uc]tz6hgxao

8q;cmo0vC7k;8ud=9t,u3vdkfvtmy[kP.shmjkoIh6;jkgxaofh;Pgsf.fmkC7k;8u9njgvqkmjkmu

da[mjkoD ,ao0Noda[mkC7k;8ugvCmuj9tgxaoz6h1AC1no;jkdkogvqkmjkmuoAo4nd8hvCs]n[=D

mjkoc]t8q;cmo0vC7k;8uvkf9tlv[4k,daowx,krhv,mkCrtpkomju9twxIj;,oeD

z6hryrkdlk0vClkod=9tmedkolv[4k,g-ajofP;daogrnjv.shwfh7;k,9yCmaC\qfD

dqf\kP0vCiafdeoqfw;h;jkm5dMdkory9kitok7;k,gxaoma,c,jo9t4ndvaflPC[aomnd.lj

gma[D dko[aomndfajCdjk;c,jo9t.-hle]a[medko8afluoc]tgda[w;hda[d=itoumuj,udko4qd

4PCdaodjP;da[dko]qC7;k,gsaoD

ddkkoo88aafflluuoo

s]aC9kdry9kitok7;k,gxaoma,legiafc]h;F z6hryrkdlk0vClkod=9tlqjC7elgou0vC

dko8afluooAowx.sh[+z6h.fd=z6hon jC9tgxaovtmy[=fu0vCdq,laC7q,lqCg7kts]nrtcod-jvP

gs]nvfhkol50rk[s]n[+d=9tmedko8afluogmjnvl5fmhkPgvqkgvC8kC|hkvtmy[=fuD 4hkskd;jk

7elgou0vCdko8afluooAowfh4ndlqjCwxvtmy[=fuc]h;F s]ad4ko8jkCMmjuwfhlgou1j6.oits;jkC

dkomedkory9kitok7;k,gxaoma,oAod=9t4ndlndlkg[ujCc]h;mkCvtmy[=fud=9tIa[gvqk7e

lgou0vCdko8afluooAoF vvd7elajC.shgIafdkoyr9kitok7;k,gxaoma,.|jF s]n[+d=9tme

dko8afluo0vCz6hdPj;gvCD 4hkskd;jkvtym[=fu8afluo0vCmjkogvCF d=4n;jkdko8afluooAo

gxao7elajCwfhF c8j;jkmjkod=9twfhia[legoqkl[a[onjCdjP;da[7elgou.odko8afluovao

cmh0vCz6hryrkdlk0vClkofajCfP;daoD maomumujwfhIa[dko8afluooAomkC7k;8u8hvCwfhxt

8y[af8k,dko8afluofajCdjk;g4yCc,jo;jk9t,udkoIhvC0=.sh,udkory9kitok7;k,gxaoma,

7bo.\jvudd=8k,D 4hkskd;jk7e8afluooAogxao7e8afluomjuxt8yglfc]h;F  gCyodko-jvP

gs]nvvao.fd=8k,mjumjkog7uPwfhia[oAod=9tp58y]qCD pujCwxd;jkoAoF mkC7k;8ulk,kf[aC7a[

.shmjko9jkPgCyo-jvPgs]nv7nos]n[af-nhvkskolj;omju9jkP.shgduooAoD 4hkskd;jkmjko[+gsao

fuoedko8afluofajCdjk;oUc]h;F mjkovkfIhvC0=.shry9kitok7;k,gxaoma,.\jwfh3fP

xt8u[af8k,7ecotoe8jkCM16j.o|hkmevyf0vCgvdlkodko8afluo.odkory9kitok

7;k,gxaoma,0vCia4mjumjkowfhia[oAoD

4hkskd;jkmjko[=gsaorhv,oedko8afluo s]aC9kdmjuwfhIa[dko8afluofajCdjk;s]ndko8af

luo9kddkory9kitok7;k,gxaoma,.\joAoc]h;F mjkolk,kfgIafdkomq[m;o7nowfh3fP

dko0=v5mvo8+lkol6Cl5fD dkoIhvC0=gIafdkomq[m;ooAo8hvCwfhpnjosklkorkP.oobjC

xus]aC9kdmjuwfhIa[.[c9hCdko8afluol5fmhkP0vCmjkovtmy[=fuD

ddkkoo44vvoo88qq;;99kkddddkkoorryy99kkiittookk77;;kk,,ggxxaaoommaa,,

mjkolk,kf4vo8q; Xpqdg]ud? vvd9kddkoIhvC0=0vCmjkole]a[dkory9kitok7;k,

gxaoma,0vCiafwfhm5dg;]kdjvomjumjkovtmy[=fuvvddko8afluo3fPdkolqjC7eIhvCmjugxao

]kP]advadlvowxskrtcodry9kitok7;k,gxaoma,0vCiafmjuladikg,ao38D 4hkmjko

pqdg]uddjvodkory9kitok7;k,gxaoma,F ,aod=9t4ndpqdg]udwxD 4hkskd;jkmjko4vo

8q;s]aC9kddkory9kitok7;k,gxaoma,c]h;oAoF ,ao9t[+,udko8afluoD .olvCd=itouoU

c,jomkC7k; 8u9tgxaoz6hgvqkmjkmuD 4hk;jkmjkowfhia[gCyo-jvPgs]nv.oitfa[mjus]kPd;jkmju

mjkolq,7;owfhia[c]t4hkskd;jkmjko[+wfhIhvC0=gIafdkory9kitok7;k,gxaoma,F

c]t8+,kmjko4vo8q;djvodko8afluoF mkC7k;8u,ulyf[aC7a[.shmjko9jkP9eo;ogCyo-jvP

gs]nv7nos]n[af-Nvkskomjuwfh9jkPgduowxc]h;D zqovvd,kd=7ndko8afluo1jkCgxaomkC

dkomujgsaorvh,oedkome0vC7k;8uD

ddkkoo[[aaoommnnddcc,,jjoo44nn;;jjkkggxxaaoolluujjCCllee77aaoo

m5dMdkory9kitok7;k,gxaoma,c,joc8d8jkCdaoD z6hryrkdlk0vClko 9t8hvCdkog[ujC

gvdlko s]ndko[aomnd8jkCM c]t9afc9Cdkodko1AC1no mjudjP;0hvCda[d=itou0vCmjkoD

mjko7;ooegvqk[aomnd8jkCM0vCdkory9kitok7;k,gxaoma,mju9t1AC1nos]n[+1AC1no7;k,

9ujC.oginvCmjumjkoc]tmkC7k;8u[+gsaorhv,daoD [aomnd8jkCMmjudjP;0hvCda[dkomqd4PC

oAoc,jo,ad9t4nddeoqf.shoe,kgxaos]ad4kogrnjvcdhw0d=itou.sh4nd8hvCD 8q;1jkC,ufajC

oU7nG

• [aomnd8jkCMdjP;da[-a[lq,[afF g-ao.[ia[djP;da[dkoglaPrkluF .[3vo-a[luoF laopk

8jkCMc]t7jkC;f[hko8jkCMD

• [aomnd8jkCMmjudjP;0hvCda[-a[lq,[aflj;o8q;F g-ajo;jkxN,2kdgCyo.omtok7koF gvd

lkoot3p[kPxtdaoraPF|a'lnda,,tlufiq4F raomtpafF .[z6d,afF gvdlkoc]t.[lao

pk8jkCMD

• [aomnd8jkCMmjudjP;0hvCda[7;k,gxaorydkoF g-ajo;jk .[c9hCdkod;fl50rk[F [aomnd

9kd3IC\=F s]n|aCln[aomn9kdmjko|=D

• [aomnd8jkCmjudjP;0hvCda[gCyomjumjkowfhia[F g-ajo;jkG lQog-admeCkoS 9qf\kPikC;aomju

c9hC[vd;jkmjkowfhia[9eo;ogmqjk.f9kdmkCl;affudkolaC7q, XgCyoxtdaoraP;jkCCkoS

gCyooadiq[gdqjkS gCyo9jkP7jkdko]hPC]5d8k,7elajC0vClkoF s]ngCyo-jvPgs]nvoadIPo

9kddko.shg-Qk-a[lq,[afF 9kdpkfrujohvCF 9kd7qog-QkshvCc]t9jkP7jkvkskoF 7qog-Qk

shvCF raomt[afF dko9jkPgCyo.ook,mjkoF ij;,maC0vC0a;oF ]M]

• .[|Uluoc]t.[c9hCgCyomjulcfC.shgsaogmuC9eo;omujmjko9jkP7jkgInvoradF 7jkvafmtxt

3pf Xi;,maC7jk3mitlar?F 7jkIadlkrkpk[ko Xi;,maCxtdaoraPl50rk[c]t7jkiqf

rpk[ko?F 7jk8yf7jk16oPoF 7jkf6c]gfadF 7jkIPoc]t7jkmeoP,F dkogduf;y[afIhkP

c]tv5[afgsfmjume.shgdufdkoglaPskPD

dko9ecod
rkP.8hdqf\kP0vCiafF mkCshvCdkolqCg7kt9t[=9ecodg-Nv-kfF zu;raoF -kfde

goufF vkp5F lklokF grfF dkog-njv4nmkCfhkodkog,nvC s]n4kotdkoc8jCCkoF zqoxt3pf

8jkCM s]ndko[=iudko8+lj;o[5d7qos]nlj;od5j,-njCc8d8jkC9kdmjuwfh9afc9hC.shcdj7qovnjoMD

g-ajofP;dao dqf|kP0vCia4[kodkCd=shk,xk,[+.sh,udko9ecofdjP;da[s]kPM1jkCF g4uC 

c,jo;jk9t[+\qfm5d1jkC8k,mjuwfhc9hC[vd1j60hkChmuCoUd=8k,D

0=hshk,.odqf\kP0vCia4[kodkCG X!? dkogIaf.sh-ad-hk s]ndkoxt8yglf8+dko,v[gfad.sh

cdjlt4komju]hPCf6gfadg,njvC9kdg-nhv-kfF zu;raoF -kfgduf0vCz6hIa[gfads]nr+c,j]hPCF s]n

z6hmju,ulj;odjP;0hvCda[gfadF X@? dkoxt8yglf8+dko.sh3vdkf[5d7qo.fd+8k,.odkogxaor+

c,j]hPCs]nr+c,j[5oma,gonjvC9kdg-Nv-kfF zu;raoF -kfgduf0vClj;o[5d7qos]nz6hmju,ulj;o

djP;0hvCda[gfadD

4hkskdmjkog-Nv;jk mjkowfh4nd9ecod3fPmkCshvCdkolqCg7ktc]h;F mjkolk,kfgIaf

wfhm5d1jkCfajC8+wxoUG

1. ]q,oe8q;cmo0vCshvCdkoxt-klqCg7kt0vC7k;8u rtcodlyfmy,to5fD mkC7k;8u

9tmedkoln[l;odjP;da[dkoIhvC2hvC c]t]kPCko.shmjko-k[djP;da[zqoia[D

2. mjkolk,kdpnjo2hvCdko9ecodwfhda[ CDSS 3fpmkCvuc,;]%F 9qf\kP s]nfh;P

dko3m]tlarskG D

California Department of Social Services Xdq,[=iudkolaC7qo0vCiaf7k]u2=goaP?

Civil Rights Bureau (CRB) XshvCdko[=iydkofhkolyfmyxt-k-qo?

744 P Street, M.S. 15-70
Sacramento, CA 95814
3m (916) 654-2107 s]n3m2^u 1-866-741-6241
E-Mail address mju16jvuc,;]%: 
http://www.dss.cahwnet.gov/complain/compubass.html
c]t8+g0Qksk crb@dss.ca.gov.
z6hmju.-h TDD/TTY lk,kf3m8yf8+3fP8iqCs]n3mgda[gCyoxkPmkCwxmjuG

(916) 654-2098  s]n3m3]tla[g4uC (800) 688-4486  s]nmjkolk,kf

3mzjkomkC3vgxgig8u[=iydko-j;P3mitla[9kdmkCwd (800) 735-2929.

3. 4hkskd;jkdko2hvCIhvC0vCmjkodjP;0hvCda[da[37Cdko[af-NvkskoF mjko

lk,kfpnjo7e2hvCdjP;da[dko9ecodwxpaCia4[kodkCmjuG

USDA , Director
Office for Civil Rights
Room 326-W, Whitten Building
14th and Independence Avenue, SW
Washington, D.C. 20250-9410
s]n3mwxpaCg]d (202) 720-5964 (gxaolPC/kd7;k,c]t TDD)

4. 4hkskd;jkdko2hvC0vCmjkodjP;0hvCda[37Cdko-j;Pgs]nv8jkCMmj uovd

g|nvwx9kd[af-NvkskoF c]t4hkskdmjkog-njv;jkdkogvqkmjkmuoAoc,jo4ngvqk

8k,7;k,9ecodmjuvuC8k,g-NvlkPF zu;raoF -kfdegoufF vkp5 s]n7;k, gxaoryd-

koc]h;F mjkolk,kfpnjo7eIhvC2hvCdjP;da[dko4nd9ecodoAoda[ia4 [kodkCwfhmjuG

U.S. Department of Health and Human Services
Xdt-;Clkmkitotl5dc]tia[.-h,to5f-qf?

Office for Civil Rights XshvCdkole]a[lyfmyzq]g,nvC?

50 United Nations Plaza, Room 322
San Francisco, CA 94102

7eIhvC2hvCoAo8hvCwxpnjorjkP.o !)W ;ao 9kd;aomju4nd9ecodgduf0NoD 16j.o7eIhvC 

2hvC0vCmjkooAo.shc9hCg4nC8Qo8=0vCdko9ecod Xg-ajo;jk 4nd9ecodphvog-Nv 

-kfF phvo7;k,gxaorydkoF phvogrf?F ,uspaCgduf0NoF mjkog-njv;jk phvospaC ,ao

9njC,udkogvqkmjkmuda[mjkoF c]t.shmjkoc9hCg4yC7;k,8hvCdko.odkocdjw0[aoskD

4hkskd;jkmjko[+gsaofuoedko8afluo0vC7k;8u8+dko2hvCIhvC0vCmjkodjP;da[dko 

9ecodoAoc]h;F mjkolk,kfpnjov5mvo8+dq,[=iydkolaC7q,0vCia47k]u2=goaPwfhs]n4hk 

skd;jk,ao,udkodjP;0hvCoe37Cdko[af-Nvkskoc]h;F .shpnjo8+dt-;Cdtgl8da,

0vCltstiafD dkofegouodko.odko2hvCIhvCdjP;da[dko9ecodoAocj,oc8d  

8jkC9kddkofegouodkory9kitok7;k,gxaoma,0vCiafD  mjko,ulufIhvC0=gvqkdkory  

9kitok7;k,gxaoma,0vCiafwfh  4hkskdmjko7uf;jkmkC7k;8uoAowfh8afluo[+4nd8hvC  

8+zqoxt3pf8jkCM0vCmjko  oUgxaodko2hvCgruj,g8u,8+dkopnjo2hvCdjP;da[dko9ecodD  

[qflt]6[
4hksksd;jkmjk,u0=h0hvC.9.fMdjP;da[]kP]tvPf16j.o|hkoU { lyfmy8jkCM0vCmjkos]nc,jo

spaCmjumjko7;oxt8y[af 4hkskdmjko7nf;jklyf0vCmjkowfh4nd]tg,uf { .sh4k,z6h.fz6honjC1j6mju

shvCdkolqCg7kt0vC7k;8u.og0f0vCmjkos]n]q,da[z6h.fz6honjC16jmjurtcodlv[4k,c]t8v[

7e4k,cdjlkmkitotF dq,[=iydkolaC7q,0vCiaf7k]u2=goaPD 

fajCfP;daoF ,aod=9tgxaoxt3pf8+dkowfhia[]kp]tvPfmjugxao]kP]tvadlvomju9t.shdkovt

my[kPdjP;da[dko-j;Pgs]nvcdjlkmkitotmujmjkode]aCIvhC0=gvqks]nde]aCIa[1j6D ,ao,u.sh1j6mju

dq,laC7q,lqCg7kt0vC7k;8u.og0f0vCmjkoD 4hkskd;jkmjko[+wfhIa[.[xu;djP;da[37Cdko

fajCdjk;oUd=.shmjko4k,gvqkD mkCfP;grnjv.shcoh.9;jkmjkooAowfh4nd8hvoia[1jkCp58yma,oAo

d=7n.shI6h9ad;jkc,jospaCmjumjko,ulufwfhIa[1jkCg8a,lj;oD

STATE OF CALIFORNIA
XXiiaaffddkk]]uu22==ggooaaPP??

Gray Davis, Governor Xg9Qkc0;C?

HEALTH AND HUMAN SERVICES AGENCY
XvvqqCCddkkoollkkmmkkiittoottll55ddcc]]tt[[==iiyyddkkoo,,;;oo-qqoo??
Grantland Johnson, Secretary Xg]0kmujdko?

DEPARTMENT OF SOCIAL SERVICES
XXddqq,,[[==iiyyddkkoollqqCCgg77kktt??

Rita Saenz, Director Xzh6veo;Pdko?

dkoru,gzuPcrjl[a[oUc,jowfhru,gxao9eo;os];Cs]kP  rhv,mkCgxao,h;ogm[[aomndlPC

mjumkC7k;8u,u.shmjkowfh8k,7eIhvC0=D

mjko7;oc9hC.shmkC7k;8u-kk[oe  4hkskd;jkmjkogxaorydkoc]t8hvCdko.sh-jj;PgIaf.[

IhvC0=gvqks]ngrnjvln[dkoIa[gCyo-jj;Pgs]nv8+F  zqoxt3pfF  c]tdko[=iydko8jkCMD
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4hkskd;jkmjkode]aCIhvC0=gvqkF de]aCwfia[1j6F s]ng7uPwfhia[dko-j;Pgs]nvlkmk

itot1j6.oiaf7k]u2=goaPF mjko,ulyfmyltgrktD

soaClnl[a[oUwfh[ao]tpkPg4yClyfmy8jkCM0vCmjko c]td=wfhvtmy[kP.shI6h;jkmjko9t

gIafco;.f4hkskd;jkmjko,udko2hvCIhvCD ]kP]tvPffajCdjk;oUc,jole]a[[5d7qo

mjude]aCIhvC0=F de]aCwfhia[1j6F s]nleia[z6hmjug7uPwfhia[gCyo-j;Pgs]nvs]ndko[=iudko

8jkCM.o37Cdko-j;Pgs]nv8jkCMfajC8+wxoUG

37Cdko-jj;Pgs]nvdjP;da[dkoia[I6h[5oma, (AAP)

37CdkoxhvCdaodkofn,gs]qjk  c]tdko.-hh1kgl[8yf

37Cdko-jj;Pgs]nvvksko0vCiaf7k]u2=goaP (CFAP)
dko-jj;Pgs]nvfhkodkortpk[ko0vCiaf7k]u2=goaP (Medi-Cal)
3vdkffP;da[dkoCko  c]t7;k,ia[zyf-vv[8+gfad0vCiaf7k]u2=goaP

(CalWORKs)
37Cdko  CalWORKs 9kddkolqCg7ktwxlj6dkoCko

37Cdko.shgCyo-jj;Pgs]nv  cdjz6h,k8AC4yo4ko.\j (CAPI)
dko[=iydkofhkodkolqCg7ktcdjgfad  

37Cdko[=iydko  fhkodkortpk[ko0vC7k;8u

37cdko-jj;Pgs]nvdjP;da[fhkodkoIadlkc0h;0vCiaf7k]u2=goaP  Denti-Cal

8i;fs]j;'|hkc]tgxao]tptF  ;ug7kt  c]txujoxq;    (EPSDT)

[af-NNvksko

dkof6c]]hPCf6gfad

dko[=iydkocp[g4uC{[hko (IHSS)
-jj;P9jkP7jkcI''ko.shpkfrujohv'mjugxaoz6hf6c] (Kin-GAP)
l50rk[3]d9yf

37Cdko[=iydkos]kP1jkCcdjz6hg4Qk (MSSP)
37Cdko[=iydkofhkodkof6c]cdjlj;o[5d7qo (PCSP)

gCyo-jj;Pgs]nvz6hvqrpq[

dko[=iydkocdjlaC7q,

lyfmy0vCmjko
rkP.8h37CdkolqCg7kt

0vCia4dk]u2=goaP
★★     ★★     ★★     ★★     ★★ ★★     ★★     ★★     ★★     ★★


